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M/s I)oon's Catcrers,
5198 llasant ltoad Paharganj,
Nov l)elhi-110055,
d oo n scatc rcrs(a)g m a il. co m
Sh. Sushil Tandon-98 11229 42tl

29.04.2024

LETTER OF AWARD (LOA)

Sub: Acccptance of the Offer for Award of License for Commissioning and Operation
of Basc Kitchens at locations pre-notified in thc tender document along with provision
of On-board Catcring Services in all trains of cluster no. NIVCLT/A-7 for a period of
05 years, further extendable upto 02 years.
Itcf: Open E-tendcr no. 2024/IIICTC/P&T/CLUSTEwFEB/NMLT/ A-7 opened on

14.03.2024.

( l) Your offcr submittcd against tcnder undcr rcl'crencc abovc for cluster no.
NIVCLTiA-7 lias bccn acccptcd at thc following quotcd ratcs subjcct to tcrrns and
oonclitions oI' thc tcndcr docuurcnts.

(2) 'l'he clate of hanc{over ol' inclividual trains inclicated in
indicativc, according to whioh tcnurc of conlract ol'thc trai

colurnn (i abovc, arc

S.

No

(^)

'l'rain

No.

(B)

'l'rain Namc

o
Train T

ype

Quotcd An
nual Liccns
c I'ce fbr th
c train in I{
s. (llxcludi
ng ot'GS'l')

(F)

Datc of
Ilandovcr of

train
(G)

'l'cnure of contract f
or thc train

(II

'l'otal I-iccnscc Ic
c lor tcnure ol'co
ntract of thc train
(lixcluding of G

st')
(1,):- K*lt

Figurcs From To

I

22457

58
ANVT-DDN

Vande Bharat
VB 16539104 75.7.2024 L5.7.2024 L4.7.2029 83r.95520

2
12017

1B

Dehradun
Shatabdi

STB

(Mini
Pantry)

29450463 4.1o.2025 4.1o.2025 74.7.2029 L7\266259.8

Annual Liccnse l'ce in lts. (li,xcluding
of GS'I')

46089561

Total Licensee fee for the cntire
clustcr for entire duration ofCo

ntract (M)
(In Figures)

1944617a9.8

vfiqo \'{ offiie orqfoq: trqr ra, €edc rrrs, fr-r+s. qT{r€rtrr qFf. r-i ftd-rrooor,
Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001

bccn calcLrl

1.011-233112s9
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in column Il abovc. In casc 1hc aotual clatc of hanclovcr ol'any train ol'thc clustcr is

clilfcrcnt I'rorn that mcntionccl abovc on IItC'l'C/l{ailways account, as a rcsult of
whioh thc tcnurc o[ train is getting rcduocd, thc Lioursc l;cc lor thal train will
clccrcasc on Pro-rata basis. In other casos lcading to rcducccl tcnurc of tlic train, thc
total Liccnsc licc 1'or thc cntirc clustcr (M) will rcmain unchangcd. If thc tcnurc of
any train is gctting incrcasccl, thc [,icenscc wilI bc rcquircd to pay thc additional
Liccnsc lrcc l'or that train on pro-rata basis I'or thc inorcasccl pcriod.

(3) I)ctails ol"l'otal Liccnsc l-cc & Sccurity l)cposit for this projcct as pcr thc'l'crms and
Condition urcntionod in 'l'cndcr l)ocurncnt is as unclcr :-

'lotal Liccnscc fcc fbr thc entirc clustcr lbr cntire duration of contract (A)
=,. I{s. 19,44,61,7901-

Gs'l'@lt3% (l]) - I{s. 3,50,03,1221-
'I'otal (C) (A + Ii) : I{s. 22,94,64,912/-
Sccuriry dcposit (t)) (10 "h of (A) ,= I{s 1,94,46,1791-
llDS (a)Zoh (firr post paid train only) NIL

Sccr"rrity dcposit is rccluircd to dcposit in Il{C'l'C within l5 days from thc issuc of'this
I,()A:-

Liccnsc {bc lor Onc ycar (lr) : I{s. 1,66,39,1041-
(is'l'(rl ft% (1,) : I{s. 29,95,0391-
'l'trt:rl ((;) : I{s, 1,96,34,1431- 1lo be paid at IllC IC/NZ)
SccLrrity dcposit (l)) : Its 1,94,46,1791- (10 oh <tl A to bc paid at IRCI'C/CO)
Rl)S (, ZYo (l'or post paid train only) .. NIL
'l'hc Liocnscc fbc will bc paid in 30 days advancc Ibr thc trains to bc handcd ovcr ['rom
04.10,2025 onwards rncntioncd abovc.

IJank accclr"rnt clclails of'lltC'l'C/CO is as undcr:-

Aocount Namc Indian I{ailway Catcring &'lburisrn Corporation Ltd.

Acoount Numbcr 000705002 1 69
Account'l'ypc Currcnt
llank Namc ICICI Ilank
I]ranch Cornaught Placc Dclhi

IFSC Code ICIC0000007
** Chcclues will not bc acccptcd

Ilank account dctails of II{C'I'C/NZ is as undcr:-

r\ccourt Nan-re IItC'fC Ltd.-Catering North Zone
r\ccount Number 0010102000038429

,:\ccount Tlrpe (lurrent

ilank Name II)BI I]]\NK
Branch 1/6, SIRI trORT INSTITLITION;\L /\REA, K{-IIJ-

G;\ON NIARG, NI],W DE]-III, DE,LI-II STAT]]-
110049

IFS(. Cocle rBKLo000010
xxCheques !7ill not be accepted

vry
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Modc ol'payrnent ol'Sccurity Dcposit (SD) and Liocnse l,'cc is mcntioned in clausc no. 8 &
9 ol'Financial 'l'crms & Conditions ol'licensc of liinancial tlid. Invoicc will bc issued aftcr
rcccipt ol'payrncnt along with GS'l' number and billing adclrcss provided lor thc salnc.

'l'his Lcttcr of'Award (l.OA) consists of 02 parts:

Part (A) : Commissioning of llasc Kitchcns at all prc-notified locations of the clustcr.

Acccptancc oIl,cttcr ol'Award (l,OA) is to bc sr,rbmitted within 15 days lrom
thc datc of issuc of LOA during which complction o['alI commcrcial lorrnalitics
i.c. submission o{' SI) as mcntioncd abovc (in thc Ibnn ol
llG/FDIt,Nlilt'l7l{'l'GS), which is l0% ol'thc quotcd Liccnsc l.'cc lor thc cntirc
Clustcr lor cntire duration, submission ol- Advanoe Annual Liccnsc Fec and
signing ol'agrccmcnt Ibr Part A shall bc oompletcd. Liccnsc I.'cc for thc cntirc
clustcr shall bc paid in advancc on an anrrual basis. IIowcvcr, thc Liccnsc lrcc
for trains which will bo handcd ovcr in luturc i.o. altcr oomplction oI cxisting
running contract will be rcquircd to dcposit annual Liccnsc lrcc in advanoc, 30
days bclorc thc handing ovcr of that/thosc trains ol thc clustcr, unlcss statcd
othcrwisc.

ii. Sctup and commissiorrirrg of []asc Kitchcn at dcsignatcd locations shall bo
n'randatory within thc stipulatcd timelines. Scopc ol' work for ParGA shall
irroludc idcntilication/lcasing/rcnting ol'land/building/spacc, complction of civil
works, furnisl,ing and providing and fixing ol' cquipmcnt as pcr dcfincd
spccifications of IItC'l'C, staf'f dcployn,cnt and procurcmcnt systcm in placc and
issuc of commissioning certificatc jointly by II{C'|C, I{ailway & Your finn.
IRCI'C will dcploy its stal'f lor supervision.

iii. Sctup and comtnissioning ol'basc Kitchcn at dcsignated locations (originating
and cnroutc stations) shalI bc mandatory within 03 months from acccptancc ol'
Lcttcr of Award (l,OA) of contract. In case ol'cxtrcrnc cxigcnoy/unavoidablc
circumstanccs) an cxtcnsion ol'timcline only upto 01 month ['or sctting up ol'
basc kitchcns and ISO ccrtification can bc considcrcd, thcrealtcr thc contract
shalI bc dischargcd with I'orfeiturc ol'S[) and Advance Liccnsc licc.

l'art (It) : Commcnccmcnt of Scrvices in thc notificd trains of thc clustcr:

i. 'l'hc scrviccs ol' mcals in all trains ol'clustcr shall commcnoc with immcdiatc
cllcct olt sigtting of agrccrncnt lor Part-l). Agrccmcnt for Part-tl shall bc signcd
only whcn Part-A is cxccutod ancl a joint ocrlificatc is issucd for commissioning
ol'all []asc Kitchcns. Scopc of work lor Parl [] shall incluclc dcploymcnt of
onboarcl inl'rastructurc and lrranpowcr, putting in placc thc onboard/ol'fuoard
logistios aud provisiori of oatering scrvices irr trains as pcr standards arrcl norms
mcntioncd in thc tenclcr documcnt.

(4) lrailurc to aclltcrc to thc abovc timclirics shall bc rcgardcd as a brcach of tcri's and
conditions cotrtainccl in 1hc 'l'cnclcr l)ocumcnt and rcndcr you liablc lor tennination
ol Licctrsc, forl'citurc ol liarncst Moncy I)cposit, and clcbarmcnt lrom participating
in thc hrlurc pro.iccts ol'll{C'l'C I'or a pcriod of two ycars.

(5)'l'cnurc of thc contraot shall bc 5 ycars cxtcndable l'urtlicr by a period up to 2 ycars,
subjcot to satisl'aotory pcrlormancc on;;am.Blet{on ol'initial 5 ycar tcrm.
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(6) Along with Pantry Car Manager, Conlractual Stal'fs and vendors ol'running and
statio lJnits ol Catcring should also dcclare Private Cash bclorc taking up duty.

ln addition to thc abovc, all thc othcr tcrms ancl conditions inoorporatcd in tlic tcndcr
documcnt rvill also bc applicablc and thc contract agrccmcnt to bc signcd by thc firm will
bc rcplica of thc samc.

'l'his issucs with Financial Vctting & approval of Competcnt Authority.

I(indly aoknowledgc thc reoeipt of this lettcr.

I)A: As above

For G(]M/l'roc.
copy -

. ()()M/MCS- lbr l<inci inforn-ration ancl ltcocssary action plcasc.

. (J()M/ NZ - I'or kincl inl'omration and ncocssary action plcasc.
o AGM/MCS- lbr kincl inlormation and ncccssary action plcasc.
o A()M/Ii.in- {br kind inl'ormation and ncccssary action plcasc.

W
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Ir'ormat lbr acccptance of award of liccnsc
(To bc givcn on company/firm's lcttcr hcad)

(J roup ( J cn ral NI anagcr/l)roc.
Indian Itailway Catcling and'i'ourism Cotporation Ltd.
Corporatc OII'rr:c,
1ltt' llzthFloor,
Statcsrnan I Iousc Iluilding,
Ilarakhamba ltoad,
Ncw I)olhi-110 001

Sub: Commissioning of Ilasc Kitchcns - Award of license for provision of On-board
Catcring Services in clustcr no. NI{/CL'[lA-7 for a pcriod of 05 years further cxtendablc
upto 02 ycars.
l{cf: Your olTicc lctter no. 2024llllrc'l'C/l'&T/CI USl'Flll/I,'Fl,It/NlV(:1]llA-7 dt.
29.04.2024.

With rcfcrcncc to abovc, I/wc hcrcby convcy my/our accoptancc of the tcrms and conditiorls
of thc liccnsc.

Scctrrily clcposit as pcr tcnns ar-rd condition of tcnclcr clocumcnt Illrl I'AID A'I' IIICTC ICO:-

Clustcr
110.

Sccurity
dcposit

'l-otal Bank Details Dcmand draft/llankers
chcquc/I{1'GS/NIllI'f No./llank
Guarantcc

Liccnsc l'cc te and conditi f tend documcnt 1'O BII I'AID AT IRCTC/NZ.

IRCI'C ol its authorizcd pcrson or nominated agency is freo to inspcct the above prcmiscs as

and whcn rccluircd.

Signature:
M/s
Namc of authorizcd
pcrson
l)atc
l'lacc
Scal of the liccnscc

as pcr rolms ano conolllon ol tcnoc
Cluster
no.

Liocnsc iicc (is'f
((0,18%

'I'otal Ilank
Dctails

I)crnand clraft/llankcrs
chcquc/l{'l'GS,N}llt' t' No.


